
How to become a KNX 
certified training centre



Introduction

 Home and building control systems is the future of conventional installation 
techniques

 Many training centres rightfully decided for KNX STANDARD (ISO/IEC 14543)
 Schools meeting the minimum requirements can apply for KNX certification
 The same standardised minimum KNX knowledge will be conveyed at all 

KNX certified training centres
 Currently more than 180 KNX training centres in 34 countries



Introduction

 Emphasis in the KNX Certification Scheme for training 
centres is put on :
• quality of service via a number of quality guidelines 

or compliance to ISO 900x (optional)

• quality of the tutors via participation to standardized 
tutor courses

• quality of courses via standardized documentation 
both for tutors as well as for installers

• quality of teaching equipment via KNX requirements



Advantages for the training centre (1)

1. Considerably reduced prices for ETS4 Professional 
licenses used in KNX Certified courses:

ETS4 for regular customers: 900 EUR

ETS4 for KNX certified TC (non ISO): 300 EUR

ETS4 for KNX certified TC (ISO): 225 EUR



Advantages for the training centre (2)

2. Free access to constantly updated electronic KNX 
training documentation

3. Use of the KNX Training logo (on letter headed paper, 
envelopes, business cards,...)



Advantages for the training centre (3)

4. Listing of center in the KNX international database that 
can be consulted via the KNX Association website. 
www.knx.org/knx-partners/training-centres/list



Advantages for the training centre (4)

5. Free publicity in the KNX Journal (50.000 copies)



Advantages for the training centre (5)

6. Free copies of the KNX Journal for students

7. Right to attend the KNX Training Centre Conference 
organized by KNX Association
• More info can be found here: 

http://www.knx.org/knx-partners/training-centres/events



Advantages for the students (1)

1. ETS4 Lite for free for the students once registered for the 
course

2. Rebate of 12,5 % on the ETS4 Professional at the KNX 
Online Shop after passing the exam.
• Normal ETS4 Professional price: 900 EUR
• The student has a ETS4 Lite after registration, value: 100 EUR
• Upgrade ETS4 Lite  => ETS4 Professional: 800 EUR
• When use of 12,5 % voucher, upgrade costs: 700 EUR
• ETS4 Professional for students 700 EUR instead of 900 EUR!



Advantages for the students (2)

3. All students receive a KNX certificate after a successful 
exam. With this KNX certificate they can apply for KNX 
partnership and use the KNX Partner logo.



Advantages for the students (3)

4. Listing of KNX Partners in the KNX international database 
which can be consulted via the KNX Association website.
www.knx.org/knx-partners/knxeib-partners/list



Types of certified KNX Training Centre

 KNX certified training centre:
can organize basic courses

 KNX+ certified training centre:
can organize basic and advanced courses

 KNX++ certified training centre:
can organize tutor seminars



Content of Certified KNX courses



Requirements (1)

 Tutor qualifications:

• KNX tutor may be internal or external person 
• Theoretical part of the basic course must be taught by certified tutor 
• Where: 

- At KNX++ certified training centres
the complete list of KNX++ certified training can be found here:
http://www.knx.org/knx-partners/training-centres/tutor-course/

- Crash course of two days and one day exam organized by KNX 
Association Brussels either:

- At the to be certified training centre or at KNX premises
- Costs: 3000 € (regardless of number of participants)



Requirements (2)

 KNX material:
• KNX power supply
• KNX devices for:

- Dimming
- Switching
- Blinds control
- Line coupler

• At least ETS4 Lite
- Licensed by the training centre
- Or the free ETS4 Lite on the student‘s laptop



Requirements(3)

 Facilities:
• Large image projection
• Blackboard (traditional or digital)
• ETS4 Professional on the tutor PC
• 1 computer with ETS4 (at least Lite) per worktable
• Minimum 2 worktables - maximum of 2 students per worktable

 Cost:
• 500 EUR annually



KNX Certification procedure (1)

1. Registration:
• TC fills in questionnaire
• Sends it back to KNX Association
• As registered TC:

- Access to the electronic version of training documentation
- TC can convey the KNX technology
- Unable to issue partnership certificates

2. Authorisation:
• Compliance to the minimum requirements
• Authorized for basic course with KNX exam (or advanced when applied for)
• Authorisation phase:

- 2 basic courses with KNX exam
- Or 2 advanced courses with KNX exam
- Maximum duration of authorization: one year



KNX Certification procedure (2)

3. Inspection:

• Compliance to ISO 9001 is recommended
• Checking of KNX requirements based on supplied documentation.

Important: Training centres that already have been KNX certified for 
the organisation of basic courses can apply for extension of their 
certification to advanced courses by the submission of documents 
showing the compliance of the additional requirements.



KNX Certification procedure (3)

4. Certification:
KNX Association grants the KNX Certificate after successful assessment of 
the requested documentation.

5. Surveillance:
• When ISO 9001 Certified: requirements checked by renewed submission of 

ISO 9001 certificate.
• When not ISO 9001 Certified:

- KNX can request documentation at any time
- Documents shall reach KNX 3 weeks later
- KNX may organize surprise inspections



Contact / Documentation

 Contact:
• Tel: +32.7758590
• Email: certification@knx.org

 More info:
• www.knx.org/knx-partners/training-centres/about
• www.knx.org/knx-partners/training-centres/joining
• www.knx.org/knx-partners/training-centres/documentation



Thank you for your 
attention!


